
   
 

   
 

Getting Started with Your iPad 

Login Information:  Username: 
                                   Password: 

(By default, the Password is the student number. Passwords should not be shared with others. Each app may have 
different passwords; ask the student's teacher.) 

 

The student’s iPad comes preloaded with essential apps for learning. Apps will be managed remotely by the district. If 
you have any issues using the apps, please contact the student’s teacher. 

 Teams:  This app will be used for live class sessions and sharing of documents. Click the icon to launch 
Teams, enter the OPS student username and password.  The student’s classes will appear on the left side of 
the screen. 

 
Outlook:  Students and families can use their email to communicate with the teachers. 

 Clever:  Clever is a portal that can be used to access many online resources, textbooks, files, website links, 
and applications. Students can log in using their OPS student username and password.  Younger students can 
login using their Clever badge.  

 

Troubleshooting Tips: 

Þ If the iPad is not functioning correctly: 
o Press and hold both the Top (Power) button and the Home button until the Apple logo appears. 
o If you are still having issues, please contact the teacher or school. 

Þ Additional Support:   
o Apple Support:  

§ 24/7 phone support is available at 1-800-800-2775, option 3  
§ Apple Support Website:  https://support.apple.com/ipad 

o T-Mobile Hotline for Parents:  1-844-341-4834 
o District 1 to 1 Website – https://1to1.ops.org 

Þ Device Repair:  The district has purchased Apple Care for the iPads, which covers up to two incidents of 
accidental damage per year. You can purchase extra coverage to limit the cost of a lost or stolen device. Contact 
the teacher or school for help with repairs. 



   
 

   
 

Infinite Campus Portal for Parents:  
The Infinite Campus Portal for Parents, 
which is part of the OPS student information 
system, allows parents/guardians to 
monitor students’ academic progress online. 
Parents/guardians will be able to log in and 
view district and school announcements, 
schedules, current and final grades, missing 
assignments, attendance, immunization 
records, account statements and class 
newsletters. Additionally, parents/guardians 
will be able to email teachers and print a 
variety of reports including IEPs, current 
progress reports, current report cards 
(secondary only) and unofficial transcripts. 
More information can be found on the 
district website https://district.ops.org 

 

 

 

Stay Connected: Stay connected with OPS and opt-in 
by texting Yes or Y to 67587. The opt-in text messages 
from OPS will come from the number 67587. Text 
message capability allows OPS to quickly update 
parents/guardians and staff with emergency 
notification information, including weather-related 
cancellations and important reminders. More 
information at https://district.ops.org/textmessaging 

 

 


